






destruction, mutilation and cancellation of certificates received 
and accepted by it for dematerialisation.

17.		It is agreed that the Issuer and its R&T Agent will continue to 
be responsible for corporate actions.  The NSDL undertakes 
to provide the list of beneficial owners with suitable details to 
the Issuer or R&T Agent as of the record date. This list shall be 
provided by the NSDL fifteen days after such request has been 
received by the NSDL. In the event of any loss caused to the Issuer 
and/or its R&T Agent, in respect of any incorrect information 
relating to the Client, furnished by NSDL or its Participant, NSDL 
shall indemnify such losses.

18.		The Issuer and/or its R&T Agent shall indemnify NSDL in respect 
of any loss or liability incurred, or any claim arising in respect of 
any incorrect information furnished by the Issuer and/or its R&T 
Agent in respect of the operations of the Depository.

19.		Any claims, disputes or liabilities arising in respect of any 
securities which have been rematerialized under intimation from 
the Issuer and/or its R&T Agent to NSDL after the despatch of 
such securities’ certificates in the manner laid down under the Bye 
Laws shall be settled between the Issuer and/or its R&T Agent and 
the owner of such securities.

20.		In the case of securities that have been dematerialised and 
electronically credited to the accounts of the Clients in NSDL 
under intimation from the Issuer and/or its R&T Agent in the 
manner laid down under the Bye Laws, any claims, disputes or 
liabilities or cause of action from a third party arising in respect 
of such securities pertaining to any fake or forged securities shall 
be settled between the Issuer and /or its R&T Agent and such third 
party.

21.		NSDL may authorise persons who, shall have the right to enter 
during the regular business hours, on any working day, the 
premises of such Issuer and/or its R&T Agent where the records 
relating to the depository operations are being maintained and 
inspect, and take copies thereof.

22.		NSDL shall provide reports updating details of Beneficial Owners 
on a fortnightly basis to the Issuer and /or its R&T Agent.

23.		NSDL shall provide the details of the list of Beneficial Owners 
as well as the pending requests for Dematerialisation and 
Rematerialisation that may be required by the Issuer and/or its 
R&T Agent from time to time on the payment of such charges as 
may be provided in the Business Rules. Such information shall 
be provided within fifteen days from the date of making such 
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request and where the list of Beneficial Owners is required as on 
a particular date, the same shall be provided within a period of 
fifteen days after such date or fifteen days from the date of receipt 
of such request by the NSDL whichever is later.

24.		NSDL shall in its discretion provide any other details that may be 
required by the Issuer and/or its R&T Agent from time to time on 
the payment of such charges as it may deem fit.

25.		The Issuer and/or R&T Agent shall inform NSDL of any proposed 
changes in the address of the Registered Offices, Corporate Office, 
or of the location where the equipment for communication with 
NSDL is situated not less than thirty days before the date of such 
change.

26.		NSDL shall inform the Issuer and/or its R&T Agent of any 
proposed changes in the address of its Registered Office or 
Corporate Office not less than thirty days before the date of such 
change.

27.		The Issuer shall not change, discontinue or substitute its R&T 
Agent unless the alternative arrangement has been agreed to by 
NSDL.

28.		The Issuer and/or its R&T Agent shall not assign to any other 
person/entity its functions & obligations, relating to transactions 
with the Depository, without the approval of NSDL.

29.		All parties to this Agreement shall resolve the grievances of the 
Beneficial Owners within a period of twenty-one days, from the 
date of receipt of the complaint, concerning NSDL, the Issuer and/
or its R&T Agent.

30.		All parties to this Agreement shall abide by the arbitration and 
conciliation procedure prescribed under the Bye-laws of NSDL 
and that such procedure shall be applicable to any disputes 
between the NSDL and the Issuer and/or R&T Agent.

31.		All parties to this Agreement further agree that all claims, 
differences and disputes, arising out of or in relation to dealings 
on the Depository including any agreements, contracts and 
transactions made subject to the Bye Laws or Business Rules 
of the NSDL or with reference to anything incidental thereto or 
in pursuance thereof or relating to their validity, construction, 
interpretation, fulfillment or the rights, obligations and liabilities 
of the parties thereto and including any question of whether such 
dealings, transactions, agreements and contracts have been entered 
into or not, shall be subject to the exclusive jurisdiction of the 
Courts at Mumbai only.
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